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TRANSMITTAL FORM 



Electronic Version 1.0.3 

Stylesheet Version: 1.0 

Submission Type: Information 
Disclosure Statement 



Application 
Number: 

Attorney Docket 
Number: 



09/276,207 
7000-147 



CAPTURING QUALITY OF SERVICE 



First Named Inventor: William C. Bullard 



SUBMITTED BY 



Name: Benjamin S. Withrow ^^tt»>C^ 



Registration Number; 40,876 ^/ ''^^^ 

Electronic Signature ^. ^ -,^0-,^^^.- ^ ^ <B/>k "O 

^ . Date Signed: 20030205 ^l/r^f 

Marl<: /Benjamin S. Withrow/ ^ 

I certify that the use of this system is for OFFiCIAL correspondence between patent applicants or their 
representatives and the USPTO. Fraudulent or other use besides the filing of official correspondence by 
authorized parties is strictly prohibited, and subject to a fine and /or imprisonment under applicable 
law. 

I, the undersigned, certify that I have viewed a display of document(s) being electronically submitted to 
the United States Patent and Trademark Office, using either the USPTO provided style sheet or 
software, and that this is the document(s) I intend for initiation or further prosecution of a patent 
application noted in the submission. This document(s) will become part of the official electronic record 
at the USPTO. 
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FEE TRANSMITTAL 



Electronic Version 1 .1 .0 
Stylesheet Version: 1.0 

Patent fees are subject to annual revisions on or about October 1st of each yean 
Large Entity 

TOTAL FEES AUTHORIZED: $ 1 80 

BANK (CREDIT) CARD INFORMATION: 

Credit Card Number: 1 002 

Expiration Date: 20040430 

Authorized Name: Benjamin S. Withrow 

Billing Address: 27512 
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$ 180 


$ 180 



Subtotal For Additional Fees: $ 180 
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